
    

ATM/Debit Card 
P r o t e ct  i o n

ATMs are convenient and provide many of 
the banking services you need, when you 
need them. To protect your funds and help 
ensure your safety when using an ATM, 
here are some important tips you should 
keep in mind.

Protecting the Use of Your ATM Card:

•	 Your ATM card is the key to your accounts.  
	N ever disclose your Personal Identification  
	N umber (PIN) to anyone.

•	 Protect your PIN. Memorize it. If your PIN is  
	 safe, your card is safe.

•	N ever use your name, street number, telephone  
	 number or date of birth as your PIN.

•	 After completing a transaction, review your  
	 receipt and keep a copy for your records.

•	I mmediately notify CB&T if your card is lost  
	 or stolen.
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ATM Safety.
Using an ATM:

•	B e aware of your surroundings, especially  
	 at night.

•	 Always shield your PIN with your hand or body  
	 when conducting any transaction.

•	 Park close to the ATM, in a well-lit area.

•	 Look carefully at the ATM and do not use the  
	 machine if something does not look right.  
	 Use the same awareness when using your  
	 Debit Card at gas stations.

•	 Do not display your cash. Pocket it and count  
	 it later at a safe place.

•	 When requesting a receipt, take it with you to  
	 avoid disclosing account information.

•	 When using a drive-up ATM, make sure the  
	 passenger windows are closed and your doors  
	 are locked.

•	 Do not accept offers of help from strangers.  
	I f you have a problem or question, contact a  
	 branch office.

For additional tips contact us today.
Contact your local branch or call (800) 355-0512  
to connect to the branch nearest you.
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