REMOTE DEPOSIT CAPTURE

Quick REFERENCE GUIDE

REMOTE DeEPOSIT CAPTURE TREASURY SCANNER SET UpP

This guide provides instructions on how to install scanners to use as the capture device on the Remote Deposit
Capture Treasury application. These instructions do not apply to the RDM Network Scanner Models EC9600i

and EC9700i, there is a QRG specific to these network scanners.

You can use the following non-network scanners to scan checks in RDC Treasury:

Supported Scanners on Windows:

0O 000000000 00

Burroughs SmartSource Edge
Burroughs SmartSource Adaptive
Canon CR 25, 55, 180, 190, 190i-II
Digital Check CheXpress CX30

Digital Check TS 215, 220E, 230-65, 230-100, 240-50, 240-75, 240-100
Epson CaptureOne Single-Feed

Epson CaptureOne 20, 60, 50

Panini I-Deal

Panini MyVision X30, X60, X390, X, X 5D
Panini Vision X 1F, 50, 75, 100

TWAIN flatbed scanners

TWAINM autofeed scannersl

Supported Scanners on Mac 05 X:

Digital Check CheXpress CX30
Digital Check T3 240-50, 240-75, 240-100

Panini MyVision X30, X560, XS0, X, X 5D

BEFORE YOU BEGIN
STEP 1: MAKE SURE YOU HAVE THE FOLLOWING

= Supported scanner with scanner
cables.

= Administrative access rights on your
computer.

= A 32-bit version internet browser
supported by the Remote Deposit
Capture application.

o Microsoft Edge
o Google Chrome
o Firefox

=  Adobe Acrobat Reader version 8 or

o
o
o Panini l-Deal
o
o

TWAIN flatbed scanners
later to read PDF reports

= Atest check.

GETTING STARTED

2 STEP 2: CONFIGURE NETWORK BROWSER
Settings
Popup blockers must be disabled to

allow popups in the Remote Deposit
Capture Treasury application.

Q. Search settings

Profiles
& Privacy, search, and services
Appearance FOR MICROSOFT EDGE
Bl S i e roEes =  QOpen Edge and click the menu button
@ sh S in top right corner to access Settings.
are, copy and paste
|| B Cookics and site permissions = Select Cookies and Site Permissions.
s

Cd

Pop-ups and redirects * Select Pop-ups and redirects.

Blocked
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Select Allow — Add

Block Add a sit x
a site
N i * Type: itms-online.com and click Add.
Limeoninecon | = |f you use other sites to access Remote
Add Rl - Deposit Capture Treasury, enter these
Web addresses as well.
FOR GOOGLE CHROME
=  Open Chrome, Click the Menu button.
@ Google Chrome »  Click Settings.
e %) #» 0 2[i]
MNew tab Ctrl+T
MNew window Ctrl+M
New Incognito window Ctrl+Shift+N
History >
Downloads Ctrl+] H
Bookmarks 8 G Settings =  Click Show Advanced Settings or
Zoom - 100% -+ ra Privacy and Security.
Print... Crl+P 2 Youand Google
Cast...
Find... Ctrl+F
Autofill
Mare tools 3 E uton
Edit Cut Copy Paste - -
—— 6 | Privacy and security
Help 3
s + X
Privacy and security
=  Click Content Settings or Site Settings.
Clear browsing data
Clear history, cookies, cache, and
@ Cookies and other site data
Third-party cookies are blocked i
@ Security
Safe Browsing (protection from
_,  SiteSettings = Click Pop-ups then Manage Exceptions
~"  Controls what information sites . .
or click Pop-ups and use redirects
= Under Allowed to use pop-ups and
Allowed to send pop-ups and use redirects Add redirects click Add.
=  For Hostname or Add a Site
Add a site
. Type: itms-online.com
itms-online.com)| [ ] C“ck Add.
= |f you use other sites to access Remote
Cancel m Deposit Capture Treasury, enter these
web addresses as well.
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s FOR FIREFOX
Q/ = =  Open Firefox, click the Menu button.
=  Click Privacy and Security on the left
Permissions side of the page.
® Location = Scroll down to Permissions/Block Pop-
) Camera up Windows.

& Microphone
@ Notifications Learn more

[ Pause notifications until Firefox restarts
» Autoplay

=) Virtual Reality

Block pop-up windows

= Click on Exceptions.
Exceptions...

Block pop-up windows

®= Inthe Address field of the Allowed
Address of website Websites — Pop up, enter:

e T https://www.itms-online.com
httpﬁ:fmmnﬁ.itms-online.com| Allow s Click Allow

= Click Save Changes.

= Close the Settings window.

Save Changes Cancel = [f you use other sites to access Remote

Deposit Capture Treasury, enter these
web addresses as well.

INSTALLING SCANNER DRIVER SOFTWARE
STEP 1: THERE ARE TWO WAYS TO INSTALL THE SCANNER CONTROL MANAGER (SCM).

NOTE: You must have Administrator rights on your computer. If you do not have Administrator rights, contact
your company’s technical support team.

=  From the ITMS site, initiate the install from the Settings dialog or when you try to scan a check in the Deposit
screen, you will be prompted to install the SCM.

= Download install file provided by your financial institution. (Offline Installer)

= Un-install any earlier version of the SCM if installed on your computer.
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Remote Deposit Capture
o 2 [¥ &

Settings

Scanner Model: Scanner Information:

- [gtaliDivey Scanner Control Version.

nable Thick Document Detection Scanner Driver Version

Test Your Scanner: . i
Workstation Information:

Client Scan a check fo show your Client ID
ID:

Screen Resolution: 1920 x 1080 Supported

Cancel

B RDMDownloadAgen...exe

-

Search w B

Ii-‘ ROMDownloadAgent.exe

12.7 MB — itms-online.com — 2:23 PM

Show All Downloads

[ 1]

STEP 3A: INSTALL THE SCM FROM THE

REMOTE DEPOSIT CAPTURE
TREASURY APPLICATION

Open your browser.

Log into the Remote Deposit Capture
Treasury application.

If the Settings dialog does not open by
default, Click Settings in the top right-
corner of the screen.

Select your scanner model name from
the dropdown list.

Click Save.

When prompted to install required
software, click Install.

Note: For Microsoft Edge

If prompted to install RDM add-on, do
so.

If prompted, click Yes to allow the SCM
to install on your computer.

Notes for Chrome:

After the installation file downloads,
open it. The file appears at the
bottom-left of the browser screen.

If you do not see the installation file,
open the Chrome menu and click
Downloads.

If prompted, click Yes to allow the SCM
to install on your computer.

Notes for Firefox:

When prompted to download the
installation file, click Save File.

After the installation file downloads,
open the file from the Download panel
by clicking the Downloads button.

If prompted, click Yes to allow the
SCM to install on your computer.

ECPRDC729
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_ RDM Simplicity A X
<19 Device driver software installed successfully.

When the install finishes, log out of
the Deposit application and restart
your browser.

Log into the Deposit application and
open the Settings dialog.

When you are prompted to download
an update, click Install. The update
begins to install on your computer.

If prompted, disconnect your scanner
and click OK.

After a few moments, a message
appears that says it is safe to connect
your scanner. Connect and turn on
your scanner.

Warning: If you do not connect and turn
on your scanner at this point in the
installation process, the SCM will not be
installed.

Click OK. The SCM update completes.
If you use Windows, it is
recommended to wait a few moments
for your operating system to install
your device driver software. When it
is installed, a notification appears.

Click OK. Some scanners require a
computer restart. If you are prompted
to restart your computer, do so. Even
if you are not required to restart your
computer, it is recommended that you
restart it.

ECPRDC729

©2023 Zions Bancorporation, N.A.
Zions Bancorporation, N.A. Member FDIC
Rev 08/2023



REMOTE DEPOSIT CAPTURE

Quick REFERENCE GUIDE

= STEP 3B INSTALL THE SCM FROM THE OFFLINE
INSTALLER FILE PROVIDED BY THE BANK —
‘Welcome to the RD_M 50§mm Contiol Manager
Comt Wamager on youn compter, ! ALTERNATE METHOD.
It stiongly recommended that you cloze all ‘Windows
T ol ch e 1 g s e rogn Contact Treasury Customer Support to
obtain the offline installer file.
= [f an earlier version of the SCM is
installed on your computer, you need
to uninstall it before you install the
new version.
Back | Ned> | Cancal
e — | = Close all open web browsers and

applications.
= Unplug your scanner
= Download the offline SCM installer file.

d = Run the offline SCM installer
TTHS ThickCab Installation executable.

Scanner driver selection

Please select one of the scanner drivers lsted below. Click Install 1o begin the installation.

[RoMDever v) = |f prompted to allow the program to
make changes to your computer, click
Yes. The Welcome screen appears.
Click Next.

= Select your scanner driver from the
dropdown list, then click Install.

Setup Status
The Instalts hield \wizard is instaling ADH Scanner Control Manager 4 0013

Instaling the Scanner Control Manager

= The SCM Installs on your computer.
When it completes, click Finish.

RDM ThickCab installation complete:

The Instalshield Wizard has successhully installed ROM
Scarner Control Manager 4.00.13. Click Finish to et the:
wizard

= Restart your computer if prompted to
do so.
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y —— .\ ) i
Io It is now safe to plug in your scanner.

Settings X
Scanner Model: Scanner Information:
Digital Check Scanner v Install Driver Scanner Control Version:
nama Thick Document Detection EETT T

Test Your Scanner:
Workstation Information:

Client Scan a check to show your Client ID
1D

Screen Resolution: 1920 x 1080 Supported

N -

Settings X
Scanner Model: Scanner Information: ( UpdatleSCM |

Digital Gheck Scanner v ‘ Install Driver Scanner Control Version
Enable Thick Document Detection Scanner Driver Version:

Test Your Scanner:

Workstation Information:
Client Scan a check to show your Client ID
D

Screen Resolution: 1920 x 1080 Supported

o |

Follow prompt to plug in your scanner
and click OK.

ReaDyY To Scan

STEP 4: TURN ON THICK DOCUMENT DETECTION.

Log into the Remote Deposit Capture
Treasury application. If the Settings
dialog does not open by default, click
the settings link in the bottom left
corner of the page.

Select your scanner model from the
scanner model dropdown list.

Click the box for Enable Thick
Document Detection to allow
detection if multiple checks are fed
into the scanner at the same time.

Click Save.

STEP 5: SCAN A TEST CHECK TO
MAKE SURE THE SCANNER IS
WORKING PROPERLY.

Place a test check in the scanner feed
tray.

Go to Settings and click the Test
button.

The test capture may take up to a
minute to complete.

An image of the check will appear in
the image viewer.

ECPRDC729
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Image & Trancacrion Mansgement Sy}

Jo User Settings | |

HOST

B Table of Contents

B Index

B search

Table of Contents “dl N

HWelcome

H Copyright Information
T Owverview

Bl Member hisrarchy

O User managerren:

I M=mber managemsnt

[ Rizdes and permissions managemen:

Welcome

This online help shows you how fo use the features in the Administration module.

See also:

ITMS Administration Guide

Printabile (PDF) version of this guide.

ITMS Getling Starled Guide

Information about sefup and scanners.

Mote: Documentaticn is updated regularly. If you save a copy of a PDF, please keep in mind that it will

become out of date.

Note: You can also review these steps
and more detailed troubleshooting
information in the online help feature.

= Click the “?” icon in upper right corner

= Click on the “Table of Contents” option
in the bottom left margin.

=  (Click on the “Welcome” page.

Select the “ITMS Getting Started
Guide” option.

ECPRDC729
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For Apple support:

Please contact client services to receive the most updated .DMG file for your apple computer.

Note: If your Mac computer has either an M1 or M2 chipset, the Digital Check scanners will not
work at this time.

Installing the SCM and Connect the Scanner to ITMS on Mac OSX:

1.
2
3.
4

5.

Close all open web browsers and applications.

If the scanner is currently plugged in to the computer, disconnect it.

Unzip the ITMS offline SCM installer.

Double-click the ITMS offline SCM installer disk image file (RDMThick-Cablnstall.dmg or
RDM_SCM_ANY_INSTALL.dmg) to open the folder for the installer.

Double-click the .pkg file.

Note: If the file fails to open, command-click the .pkg file.

6.

7.

8.
9.

Click Open.
If prompted to allow the file to open, click Open.
In the install assistant window, click Continue.

If prompted to select a drive for the installation, select the partition where the operating system and

applications are installed. If unsure, use the default selection.

10.
11.

12.

Click Continue.

Do one of the following:

a) If you are using a Panini (non-network) scanner, click Install.
b) If you are using another scanner type, click Customize.

c) Deselect the RDMPaniniWrap Installation Package and select either RDMDCCWrap Installation
Package (For Digital Check scanners) or RDMTWAINWTrap Installation Package (For TWAIN scanners).

Click Install.

Note: Do not select more than one scanner installation package.

13.
14.
15.
16.
17.
18.
19.

20.

If prompted, enter an administrator password, and click Install Software.
When the installation finishes, click Close.

Reconnect the scanner to the computer.

Open the internet browser.

Log in to ITMS.

If not automatically taken to the Settings dialog, click Settings.

In the Scanner Model list, select the scanner's model name. See Scanner Selection Instructions for more
information.

Click Save.

Please reference important risk mitigation best practices you should follow when using
the Remote Deposit Capture Treasury remote deposit capture service.
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REMOTE DEPOSIT CAPTURE
KEY RISK MITIGATION BEST PRACTICES

PROCEDURAL BEST PRACTICES:

Segregation of duties for personnel processing receipt of check payments, those
preparing and submitting deposits via Remote Deposit Capture, and those reconciling
accounts and statements is strongly recommended.

Physical checks should be scanned, stored, and shredded in a secured area.
Electronically captured check images, data, and any reports generated should be
stored in a secured area.

Securely store original checks between 14 days and 45 days. Immediately reconcile
deposits to bank reporting and statements as they are available.

Never share system credentials among users. Each user must be issued their own
credentials for using the system.

When processing a deposit, enter a control amount first to balance to when scanning
of checks is completed.

Confirm deposit is in balance and information is accurate before submitting each
deposit.

Routinely clean your scanner removing dust and any debris to help ensure proper
performance.

DEPOSIT OF THE FOLLOWING ITEMS IS NOT PERMITTED AND COULD BE REJECTED:

Checks drawn on foreign banks in foreign currency. Includes Canadian Checks in Canadian dollars
or U.S. dollars.

Checks payable to “Cash”.

Remotely Created Checks and Demand Drafts that do not have a maker signature.

Checks that are irregular in any way (i.e., courtesy amount and written amount are different).
Substitute checks (i.e., checks created from an electronic image).

Checks you suspect are fraudulent or not properly authorized.

Registered Government Warrants.

Any checks that exceed transaction limitations that the bank may establish from time-to-time.
Redeposit of Returned Checks (Must be taken to a branch).

Check that are postdated or more than 6 months old.

Third-party-issued-items outside the ordinary course of business” as noted in the Master Services
Agreement.

ECPRDC729
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	This guide provides instructions on how to install scanners to use as the capture device on the Remote Deposit Capture Treasury application.  These instructions do not apply to the RDM Network Scanner Models EC9600i and EC9700i, there is a QRG specifi...
	Before You Begin
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	 Supported scanner with scanner cables.
	 Administrative access rights on your computer.
	 A 32-bit version internet browser supported by the Remote Deposit Capture application.
	o Microsoft Edge
	o Google Chrome
	o Firefox 
	 Adobe Acrobat Reader version 8 or later to read PDF reports
	/
	 A test check. 
	      /    /
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	Popup blockers must be disabled to allow popups in the Remote Deposit Capture Treasury application.
	For Microsoft Edge
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	/
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	/
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	Installing Scanner Driver Software
	Step 1: There are two ways to install the Scanner Control Manager (SCM).
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	/
	Note: For Microsoft Edge
	 If prompted to install RDM add-on, do so.
	 If prompted, click Yes to allow the SCM to install on your computer.
	Notes for Chrome:
	 After the installation file downloads, open it. The file appears at the bottom-left of the browser screen.
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	Step 3b Install the SCM from the offline installer file provided by the bank – Alternate method.
	 Contact Treasury Customer Support to obtain the offline installer file.
	 If an earlier version of the SCM is installed on your computer, you need to uninstall it before you install the new version. 
	 Close all open web browsers and applications.
	 Unplug your scanner
	 Download the offline SCM installer file.
	 Run the offline SCM installer executable.
	 If prompted to allow the program to make changes to your computer, click Yes.  The Welcome screen appears.  Click Next.
	 Select your scanner driver from the dropdown list, then click Install.
	 The SCM Installs on your computer. When it completes, click Finish.
	 Restart your computer if prompted to do so.
	 Follow prompt to plug in your scanner and click OK.
	Step 4: Turn on Thick Document Detection.
	 Log into the Remote Deposit Capture Treasury application.  If the Settings dialog does not open by default, click the settings link in the bottom left corner of the page.
	 Select your scanner model from the scanner model dropdown list.
	 Click the box for Enable Thick Document Detection to allow detection if multiple checks are fed into the scanner at the same time.
	 Click Save.
	step 5: Scan a test check to make sure the scanner is working properly.
	 Place a test check in the scanner feed tray.
	 Go to Settings and click the Test button.
	 The test capture may take up to a minute to complete.
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	 Securely store original checks between 14 days and 45 days. Immediately reconcile deposits to bank reporting and statements as they are available.
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